Infomedics
debt collection process

As usual, your client or patient has a few weeks to pay the invoice from Infomedics. Below, you will find
a step-by-step explanation of how this process works in the new situation. Infomedics and the CMIB
are committed to a friendly debt collection process and comply with the requirements of the Debt
Collection Service Quality Act (Wet kwaliteit incassodienstverlening - Wki).
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Zorg voor elkaar

. _Notice of - Second notice
........ default " of default >

(‘ > Invoice

14 days

Payment term 30 days 15 days

Timeline ‘ 30 32 46 48 58 72j

+ € 3150 collection charges + statutory interest

Letter of Final letter of
» 0 SRS .\ © SUERTETE ---+-> Return to the customer
m after 5 days or send to
the bailiff.
Payment term ‘ 5 days 7 days 14 days J
I
Timeline ‘ 82 92 99 109 123 J

+15% of the principal amount,
with a minimum amount of
40 euros + the statutory interest
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